
PEOPLE SERVICES CAREER MAP
People Services 

Apprentice
(Band C)

Training:
Mandatory Training
CIPD Level 3

Entry 
Requirements:
•	GCSE English or 

equivalent
•	GCSE Maths or 

equivalent

People Services  
Co-ordinator

(Band D)

Training: 
Career Progression 
Training
CIPD Level 5 

Mandatory Training
•	L2 Equal 

Opportunities, 
Prejudice and 
Discrimination

•	L2 Understanding 
Boundaries and 
Confidentiality

Entry 
Requirements:
CIPD Level 3

People Services 
Manager
(Band H)

Training: 
Career Progression 
Training
ILM7

Entry 
Requirements:
•	CIPD Level 7
•	ILM L5

Senior 
People Advisor

(Band F)

Training: 
Career Progression 
Training
•	CIPD Level 7
•	ILM L5

Entry 
Requirements:
•	CIPD Level 5
•	ILM L3

Chief People
Officer
(Band J)

Training: 
Career Progression 
Training
As agreed at PDP

Entry 
Requirements:
•	CIPD Level 7
•	ILM L7

People Advisor
(Band E)

Training: 
Career Progression 
Training
•	ILM L3
•	Supervision and 

Leadership skills
•	Appraisal skills

Entry 
Requirements:
CIPD Level 5

Head of
People Services

(Band I)

Training: 
Career Progression 
Training
As agreed at  PDP

Entry 
Requirements:
•	CIPD Level 7
•	ILM L7

People Services  
Team Leader

(Band G)

Training: 
Career Progression 
Training
As agreed at PDP

Entry 
Requirements:
•	CIPD Level 7
•	ILM L5


